
 

St Luke’s School 

Parents’ Questionnaire, December 2017 

Please answer the following questions on a scale of 0 – 10 where 0 is strongly disagree and 

10 is strongly agree. 

 

No Question Indicate number 0 – 10 
 

1 My child is happy at school. 
 

 

2 I feel my child is safe at school. 
 

 

3 My child makes good progress in academic subjects. 
 

 

4 My child makes good progress in his/her personal 
and social learning. 
 

 

5  Communication by school is effective through: 
 

 

Email 

Phone 

Diary 

Meetings 

Letters 

Other documents 

6 St Luke’s School manages challenging behaviour 
well. 
 

 

7 Anti-Bullying is important to the school.  I am 
confident that the school teaches my child an 
understanding of what bullying is and how to report 
it. 
 

 

8 I support my child with reading and other 
homework. 
 

 

9 The school is well led and managed. 
 

 

10 The school responds well to any concerns I raise. 
 

 

11 Would you recommend this school to another 
parent? 
 

 



 

We asked the parents 11 questions to gain their view of how well the school performs 

against safeguarding, teaching and learning.  The results obtained will help us improve and 

further develop the school as we strive to provide the best education for pupils and a 

fulfilling workplace for adults. 

50 parents and carers completed the questionnaire, representing 48% of the pupils in the 

school. 

No Question Strongly 
Agree 

Agree Disagree 
 
 

1 My child is happy at school. 74% 24% 2% 

2 I feel my child is safe at 
school. 

80% 13% 7% 

3 My child makes good 
progress in academic 
subjects. 

36% 40% 24% 

4 My child makes good 
progress in his/her 
personal and social 
learning. 

32% 58% 10% 

5 Communication by school 
is effective through: email, 
phone, diary, meetings, 
letters and other 
documents 

There isn’t a clear preference but majority of parents 
acknowledge the need for a variety of ways of 
communication with phone, email and letters 
scoring the highest number of points. 

6 St Luke’s School manages 
challenging behaviour well. 

52% 28% 20% 

7 Anti-Bullying is important 
to the school.  I am 
confident that the school 
teaches my child an 
understanding of what 
bullying is and how to 
report it. 

64% 30% 6% 

8 I support my child with 
reading and other 
homework. 

72% 26% 2% 

9 The school is well led and 
managed. 

50% 30% 20% 

10 The school responds well 
to any concerns I raise. 

60% 36% 4% 

11 Would you recommend 
this school to another 
parent? 

74% 22% 4% 



Conclusion: 

 Anti-Bullying is important to the school.  I am confident that the school teaches my 

child an understanding of what bullying is and how to report it. 

 This data represents only 48% of the school population, which may or may not fully 

inform the views of the majority. 

 The majority of parents/carers who undertook the survey agree that the school is 

well led and managed. However, there were a few comments on the rate of change 

that had been implemented, and as such it was harder to give an opinion. 

 The vast majority of parents/carers would recommend the school to another parent, 

which is a testament to school. 

 The pastoral care continues to be a strength; parents confirm that their children are 

happy and safe in school. 

 

Recommendation: 

 Teaching and Learning and pupil progress have scored lower (76%) comparatively 

and this will be the whole school target next term and beyond. 

 We will repeat the survey at the end of summer term to measure progress and 

inform further school development. 


